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DEMYSTIFYING IRS
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VOLUNTEER
CERTIFICATION

Every  tax  season,
millions  of  Americans
face the daunting task
of  prepar ing  their
federal  and  state  tax
returns.  For  low-to-
m o d e r a t e - i n c o m e
individuals,  seniors,
p e r s o n s  w i t h

disabilities,  and  those
with  limited  English
proficiency,  the  cost  of
p r o f e s s i o n a l  t a x
preparation  can  be  a
significant  burden.
Enter  the  Volunteer
Income Tax Assistance
(VITA)  program—a
c o r n e r s t o n e  o f
community  service
suppor ted  by  the
In terna l  Revenue
S e r v i c e — a n d  i t s
essential  companion
d o c u m e n t ,  I R S
Publ icat ion  6744.
Whether  you  are  a
prospective  volunteer,
a  community  partner,
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or  someone  simply
curious about how free
tax help reaches those
who  need  i t  most ,
understanding  this
publication  is  the  first
s tep .  Th i s  a r t i c le
explores the depth and
breadth  of  Publication
6744,  its  role  in  the
VITA program, and how
the  code  "39075"  fits
into the larger picture
of  tax  assistance  and
volunteer certification.

WHAT IS
PUBLICATION
6744?

Publ icat ion  6744,
formally  t it led  the
VITA/TCE  Volunteer
A s s i s t o r ' s
Test/Retest ,  i s  a
c r i t i ca l  r e sou rce
published  annually  by
the  IRS.  It  serves  as
the  official  study  guide
and  testing  document
for  individuals  who
w i s h  t o  b e c o m e
certified  VITA  or  Tax

Counsel ing  for  the
E l d e r l y  ( T C E )
volunteers.  Unlike  a
simple  pamphlet,  this
publication  contains
the substantive tax law
k n o w l e d g e  t h a t
v o l u n t e e r s  m u s t
master before they can
assist  taxpayers.  It
covers a wide range of
top i cs ,  i nc lud ing
income,  deductions,
credits,  and  filing
statuses, all tailored to
the  typical  scenarios
faced  by  VITA  clients.
The publication is not a
casual  read—it  is  a
rigorous training tool. It
inc ludes  deta i led
explanations  of  tax
concepts,  examples,
practice problems, and
the  official  test
q u e s t i o n s  t h a t
v o l u n t e e r s  m u s t
answer  to  achieve
certification.  The  IRS
updates  Publication
6744  every  year  to
reflect  changes  in  tax
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law,  ensuring  that
volunteers  provide
accurate  and  current
i n f o r m a t i o n .  F o r
anyone  committed  to
the  VITA  mission,  this
d o c u m e n t  i s  t h e
definitive  roadmap  to
c o m p e t e n c e  a n d
confidence.

The
Significan
ce of the
Code
"39075"
Within  the  ecosystem
of IRS publications and
training  materials,  the
code  "39075"  often
appears  as  a  catalog
number  or  a  specific
identifier  for
Publication 6744. When
y o u  s e a r c h  f o r
"Publication  6744  Vita

Volunteer  Income  Tax
Assistance 39075," you
are essentially  looking
for  the  most  current
v e r s i o n  o f  t h e
volunteer  certification
tes t .  The  number
39075  helps  the  IRS
and  its  partners  track
inventory,  manage
d i s t r ibu t ion ,  and
ensure that volunteers
are  using  the  correct
edition for the current
t a x  y e a r .  F o r
volunteers, recognizing
this code ensures they
are studying the right
material,  as  using  an
outdated  publication
could lead to incorrect
adv ice  and  fa i led
certification attempts.
In  practical  terms,
"39075" functions as a
quality control marker.
It  confirms  that  the
d o c u m e n t  y o u
hold—whether  in  print
or  digital  form—is  the
official,  IRS-approved
t e s t  f o r  t h e  V I T A
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p r o g r a m .  T h i s
seemingly  small  detail
has  significant
implications  for  the
integrity  of  the  entire
program, as it prevents
confusion  between
different  publications
and  ensures  uniform
standards  ac ross
thousands of volunteer
sites nationwide.

UNDERSTANDING
THE VITA
PROGRAM AT ITS
CORE

The  Volunteer  Income
T a x  A s s i s t a n c e
program began in 1969
as  a  modest  effort  to
h e l p  l o w - i n c o m e
taxpayers navigate the
complexities of the tax
system.  Today,  it  has
g r o w n  i n t o  a
nationwide  network  of
over 70,000 volunteers
who prepare millions of
returns each year. The
program  operates
through  partnerships

w i t h  c o m m u n i t y
organizations, libraries,
schools, churches, and
other  local  entities.
VITA sites are typically
open from late January
through  the  tax  filing
deadline  in  April,  with
some locations offering
year-round services.
The mission of VITA is
straightforward  but
profound:  to  provide
free,  high-quality  tax
preparation services to
those  who  cannot
afford  them.  This
mission  aligns  with
b r o a d e r  g o a l s  o f
financial  stability  and
economic  justice.  By
helping  taxpayers
claim  credits  such  as
the Earned Income Tax
Credit (EITC), the Child
Tax  Credit,  and  the
Credit for the Elderly or
D i s a b l e d ,  V I T A
volunteers put millions
of dollars back into the
pockets  of  working
families  and  seniors
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each  year.

Who
Benefits
from VITA
Services?
Eligibi l i ty  for  VITA
assistance is generally
limited  to  individuals
and  families  with  an
annua l  i ncome  o f
$ 6 0 , 0 0 0  o r  l e s s ,
p e r s o n s  w i t h
d i s a b i l i t i e s ,  a n d
taxpayers  with  limited
English  proficiency.
The  program  places
special  emphasis  on
s e r v i n g  m i l i t a r y
veterans and members
of the armed forces. At
VITA  sites,  c l ients
receive  personalized,
face-to-face assistance
from  IRS-certified
volunteers  who  are
trained  to  handle  a

w ide  range  o f  tax
situations,  including
those  involving  self-
employment,  rental
income, and education
credits.
The  impact  of  th is
serv ice  cannot  be
overstated. For a single
parent  working  two
jobs, the $200 or $300
saved by using a free
VITA  preparer  instead
of  a  paid  professional
c a n  m a k e  a  r e a l
difference.  For  an
elderly  couple  on  a
fixed  income,  the
peace  of  mind  that
comes  from  knowing
their return is accurate
a n d  c o m p l e t e  i s
invaluable.  VITA  does
not just prepare taxes;
i t  bui lds  t rust  and
financial  l iteracy.

HOW PUBLICATION
6744 SHAPES
VOLUNTEER
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CERTIFICATION

B e c o m i n g  a  V I T A
volunteer  is  not  as
simple  as  showing  up
with  a  willingness  to
help.  The IRS requires
all volunteers to pass a
certification  test  that
demonstrates  their
knowledge  of  tax  law
a n d  e t h i c a l
responsibilities.  This is
where Publication 6744
b e c o m e s
indispensable.  The
publication  is  divided
into  several  sections,
each corresponding to
a  specific  level  of
certification.

Levels of
Certificati
on
Volunteers can pursue
different  certification
levels  based  on  the
complexity  of  returns

they  wish  to  handle.
Basic  certification
covers  simple  returns
with  wages,  interest,
a n d  s t a n d a r d
deductions. Advanced
certification  includes
more  complex  topics
s u c h  a s  i t e m i z e d
deductions,  capital
g a i n s ,  a n d  s e l f -
employment  income.
Military  certification
addresses  tax  issues
un ique  to  serv ice
members.  F inal ly,
I n t e r n a t i o n a l
certification  covers
returns  for  taxpayers
with foreign income or
those living abroad.
Pub l i ca t i on  6744
conta ins  the  tes t
questions for all  these
levels. Volunteers must
achieve a score of 80%
or higher to pass. The
test is rigorous, but the
publication provides all
the information needed
to succeed. It includes
s t u d y  m a t e r i a l s ,
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reference  tables,  and
practice  exercises.
M a n y  v o l u n t e e r s
remark  that  studying
Publication 6744 gives
t h e m  a  d e e p e r
understanding  of  the
tax  code  than  they
ever thought possible.

The Role
of
Retests
and
Continuin
g
Education
T h e  " R e t e s t "
c o m p o n e n t  o f
Publication  6744  is
equally  important.
Volunteers  who  have
been  certified  in

previous  years  must
take a retest each tax
season  to  maintain
their  certification.  This
ensures that  returning
volunteers stay current
with  any  changes  in
tax  law.  The  retest  is
shorter than the initial
test  but  covers  the
most  significant
updates.  Publication
6744  includes  specific
sections  dedicated  to
these changes, making
it easy for experienced
volunteers  to  refresh
t h e i r  k n o w l e d g e
without having to study
the entire document.
This  system of  annual
recertification  is  a
hallmark  of  the  VITA
program's commitment
to  quality.  It  protects
both the volunteer and
t h e  t a x p a y e r  b y
ensuring  that  every
return  is  prepared
based  on  the  most
accurate  and  up-to-
da te  i n fo rmat ion



8

8 Publication 6744 Vita Volunteer Income
Tax Assistance 39075

2026-01-04

available.

WHAT
VOLUNTEERS
LEARN THROUGH
PUBLICATION 6744

The  tax  law  topics
covered  in  Publication
6744 are extensive and
carefully  chosen  to
reflect  the  most
common  situations
faced  by  VITA  clients.
Volunteers  learn  to
handle  the  following
areas  with  confidence:

Income: Wages,
salaries, tips,
interest,
dividends,
unemployment
compensation,
Social Security
benefits, and
pensions.
Adjustments to
Income:
Educator
expenses,
student loan
interest, IRA

contributions,
and health
savings account
deductions.
Standard
Deduction and
Itemized
Deductions:
Medical
expenses, state
and local taxes,
mortgage
interest, and
charitable
contributions.
Tax Credits:
Earned Income
Tax Credit, Child
Tax Credit, Credit
for Child and
Dependent Care
Expenses, and
the American
Opportunity Tax
Credit.
Filing Status:
Single, married
filing jointly,
married filing
separately, head
of household,
and qualifying
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widow(er).
Special
Situations: Self-
employment
income, rental
property,
casualty losses,
and disaster
relief.

Volunteers  also  learn
about  the  importance
of ethics and taxpayer
confidentiality.  The  IRS
places a high value on
protecting  taxpayer
in fo rmat i on ,  and
Pub l i ca t i on  6744
includes guidelines for
handling  sensit ive
data,  avoiding conflicts
o f  i n t e r e s t ,  a n d
m a i n t a i n i n g
p r o f e s s i o n a l
boundaries.

HOW TO OBTAIN
AND USE
PUBLICATION 6744

Publication  6744  is
available  for  free  on
the IRS website. It can

be  downloaded  as  a
PDF or ordered in print
form  through  the  IRS
forms and publications
page. Many VITA sites
also provide copies to
their volunteers during
training  sessions.
When searching for the
document,  using  the
full phrase "Publication
6744  Vita  Volunteer
Income Tax Assistance
39075"  can  help  you
locate  the  correct
v e r s i o n  q u i c k l y ,
especially  if  you  are
navigating  the  IRS's
extensive library of tax
materials.

Tips for
Studying
the
Publicatio
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C o n s i d e r i n g  t h e
density  of  information
in  Publication  6744,
effective  study
s t r a t e g i e s  a r e
essential.  Here  are
s o m e
recommendations from
exper ienced  V ITA
coordinators:

Read with1.
purpose: Focus
on the sections
that correspond
to the
certification level
you are seeking.
Do not try to
master
everything at
once.
Use the2.
practice tests:
The publication
includes sample
questions and
answers. Treat
these as
diagnostic tools

to identify areas
where you need
more study.
Attend training3.
sessions: Many
VITA sites offer
classroom
training in
addition to self-
study. These
sessions allow
you to ask
questions and
learn from
experienced
volunteers.
Form a study4.
group: Learning
with others can
help clarify
confusing
concepts and
provide moral
support.
Take the test5.
seriously: The
certification
exam is not just
a formality.
Passing it
demonstrates
your readiness to
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serve the public
with competence
and integrity.

THE BROADER
IMPACT OF VITA
AND PUBLICATION
6744

The  V ITA  program
represents  a  unique
partnership  between
t h e  I R S  a n d  l o c a l
communities.  It  is  a
shining  example  of
h o w  g o v e r n m e n t
resou rces  can  be
l e v e r a g e d  b y
volunteers  to  create
meaningful  change.
Publication 6744 is the
tool  that  makes  this
possible.  Without  a
standardized,  rigorous
certification  process,
the program could not
maintain  the  trust  of
taxpayers, partners, or
the IRS itself.
In recent years, the IRS
has expanded the VITA
program  to  include

virtual  tax preparation
opt ions ,  a l lowing
volunteers  to  assist
clients  remotely.  This
has  increased  access
t o  t h e  p r o g r a m ,
particularly  in  rural
a reas  and  among
h o m e b o u n d
individuals.  Despite
these  changes,  the
core  requ i rement
remains  the  same:
volunteers  must  be
certified  using  the
current  vers ion  of
Publication  6744.  The
code  "39075"  ensures
t h a t  e v e r y o n e  i s
working from the same
book, whether they are
in  a  s to re f ron t  i n
downtown Chicago or a
l i b r a r y  i n  r u r a l
Montana.

FINAL THOUGHTS
ON PUBLICATION
6744 AND VITA

For anyone considering
volunteering with VITA,
Publication  6744  is
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your starting point and
your  anchor.  It  is  a
c o m p r e h e n s i v e ,
carefully  designed
d o c u m e n t  t h a t
transforms  wil l ing
helpers into skilled tax
preparers.  The  code
"39075" may seem like
a minor administrative
detail, but it represents
the  prec is ion  and
accountability  that
m a k e  t h e  V I T A
program  successful.
When  you  study  from
this  publication,  you
are  not  just  learning
t a x  l a w — y o u  a r e
joining  a  tradition  of
service that has helped
millions  of  Americans
achieve  financial
stability.
The next time you see
a  VITA  s i te  in  your
community,  remember
t h e  u n s e e n  w o r k
behind  it.  Volunteers
spent  hours  studying
Publ icat ion  6744,
taking  practice  tests,

and honing their  skills
so  that  they  could
serve you better. Their
dedication is the heart
of  the  program,  and
this  publication  is  the
blueprint  that  guides
their  efforts.  Whether
y o u  b e c o m e  a
volunteer  yourself  or
simply benefit from the
service, you are part of
a  system  that  works
because  of  shared
k n o w l e d g e  a n d  a
commitment  to  the
common  good.
In  conclus ion,  IRS
Publ icat ion  6744,
identified  by  the
catalog number 39075,
is far more than a test
booklet. It is a gateway
to  community  service,
a  tool  for  economic
j u s t i c e ,  a n d  a
testament to what can
be  achieved  when
government  resources
m e e t  v o l u n t e e r
passion.  I f  you  are
r e a d y  t o  m a k e  a
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difference  in  your
community,  start  by
down load ing  th i s
publication,  studying
its contents, and taking

the  first  step  toward
becoming  an  IRS -
certified  VITA
volunteer.


